NHO®OPMAIIMOHHASA CITPABKA

enTpsl rocyciayr MocKBbI: HUTOTH PA0OThHI

BbBIJIO
4 roma Hazajg UEHTphl rocycayr MockBel npuuid Ha cmeHy 1200 mpueMHBIM
pa3IMYHBIX OpPraHoOB BJIACTU. Torga 3a PENICHHEM OJHOW JKU3HEHHOW CHUTYyallud
MPUXOUIOCH €XaTh B HECKOJIBKO O(HCOB, PACIIOIOKEHHBIX 3a9aCTYI0 B PA3HBIX YaCTIX
ropoja.

JIMAEPBI B MUPE

N Bot, cnycts 4 roga, corinacHo ucciegoBanuto PWC MockBa Boluia B TPOHMKY
JIUAEPOB [0 TAaKUM I[I0KA3aTelIIM pa3BUTHS LIEHTPOB ToCyclyr Kak JlOCTyNmHOCTH,
KomdopTHOCT, W YrnpaBieHue odepeasiMH, a TakXKe OKazalach aOCOJIOTHBIM
JUJEPOM IO YCTAHOBJICHHUIO AMAJIOra ¢ noceturessiMu. [Ipu 3ToM cucrteme LEHTPOB
rocyciyr B MockBe Bcero 4 roga, B TO BpeMsi KaK B CPAaBHUBAEMbIX MHPOBBIX
CTOJIMIIAX, 3aHUMAIOIIMX BBICOKME MECTA B PEUTHUHIE, HA PA3BUTUE LIEHTPOB TOCYCIYT
YXOAUJIO He MeHee IeCATKA, a TO U HECKOJIBKHUX JIECSATKOB JIeT.

JOCTVYIIHOCTD

3a 3TOT NepUO Mbl YBEIUYHIN KOJUYECTBO YCIIYT, IPEIOCTABISIEMbIX B OIHOM TOYKe,
no 157. Ilpuyem 97% W3 HUX UX KUTEIb MOXKET IMOJIYYUTh B JIIOOOM LIEHTpe, BHE
3aBUCUMOCTH OT MecTa MNponucku. VckiarodeHue u3 3TOro IMpaBujia CEerojHs
COCTABJISIIOT TOJIbKO 4 YCIYyT MUTPALIMOHHOMN CITYKOBI.

Bce 6omblie MOCKBHYEH C IOBEpUEM MPUXOIAT B LUEHTPHI rocycnyr. OHM 3HAIOT, 4TO
3/1eChb UX BCTPETAT C YJBIOKON M 3a00TOM, MOMOTYT PELIUTh Ja)Ke camble TPYIHbIE
BONPOCHI. Tak, KaMAbIil JeHb B HAIlIK IIEHTPbl «Mou TOKyMEHThI» oOpaliaercs foJsiee
70 ThICAY TrOPOKaH, TOT/Ia KaK roJl Ha3aja — MOCETUTENEH B IeHb ObLII0 0K0JI0 50 ThIcAY.
ExemecssuHblii MoOKa3aTejib COOTBETCTBEHHO Bbipoc ¢ 1 mun g0 1,6 man. A
KOJIMYeCTBO OKOH npremMa yseanuriiocs 10 5000.

Kpome Toro MockBa - eIMHCTBEHHBIH IOpPOA B MHpe, I'A€ LEHTPBI T'OCYCIyT
paboTtaroT 6e3 BeIXOAHBIX 7 AHel B Heaero ¢ 8.00 xo 20.00.

Bce 4 roga mMbl paboTanu ¢ OJHON TIaBHOW WeEJbI0 — CEaTh MOTYYeHHE TOCYCIyT B
MockBe  MAakCHUMAJIBHO KOM(OPTHBIM M JAoCTynHbIM. Ho  pasmemenune
BOCTpEOOBAHHBIX CINY>KO B OJHOM TOukKe — He maHaues. PeanbHOe MOBBIIIEHNE
JOCTYITHOCTH 00€CIIeYMBAET JIUIIb NIEpeiaya yCIyT OT OPTraHOB BJIACTH YHUBEPCAIbHBIM
crienmanucraM. CerofgHs HAaIIM COTPYAHUKH MNpeaocTaBjasiioT 0ojiee 120 cambix
BOCTpeOOBaHHBIX YCIyT, 3T0 80% 0T 00111er0 unciia 0Ka3bIBaeMbIX YCIYT.

Buenpenue HOBBIX YCHyr WM HUX Mepefadya COTPYIHHUKAM LEHTPOB OCYIIECTBISETCS
nostanHo. CHayaja Mbl 3aITyCKaeM MUJIOTHBIH MPOEKT, U TOJbKO OTJIA/IUB MEXAHU3M U
yoenuBmmch B €ro 3¢p(peKTUBHOCTH — TPAHCJAMPYEM Ha BCIO CETh.

Tak, B 10 meHTpax rocyciyr B Mae 3TOro roja CTapTOBaj NWJIOTHBIA MPOEKT 110
yciryram 3AI'C. OdopmiieHre CBUACTENBCTB O POXKIACHUM, YCTAHOBICHUH OTIIOBCTBA
U CMEpPTU TEeNepb OCYLIECTBISIOT COTPYJHUKH ILIEHTPOB. 3a MOJIT0Ja MPOBEACHUS
MUJIOTA BBIAAHO MOYTH S THICAYM CBHAETENbCTB 0 poxaeHuM. [lepenaya 3tux yciayr



YHUBEPCAIbHBIM CHEIHUATIUCTaM I03BOJIMJIA B MOJTHOW MEpe pean30BaTh KMU3HEHHYIO
curyanuio «Poxknenune pedenkay. Celiuac B IpOEKTE y4aCTBYIOT 29 IEHTPOB rOCYCIyT.
Bwmecte ¢ atum B apyrux 10 meHTpax rocyciayr npoBOJIWICS MWIOTHBIM MPOEKT IO
peanu3anuu >KU3HEHHOUN cutyaruu «OdopmieHre HacieAcTBay. YcCIyra okasalach
OUY€Hb BOCTPEOOBAHHOW. A YYAaCTHMKH MPOEKTa «AKTUBHBIN TPa)xJAaHUH» IMOCTaBUIIU
aToil HOBHHKE 4,8 Oamna 1o S5-6amibHOM mmikane. Ilo mopydenuo Mapa MockBbI
C.C.Co0siHuHA ¢ aBrycra 3TOT NPOEKT Mbl PACHPOCTPAHWIM HA BCe LEHTPBHI.
CeronHst BO BCeX LEHTpaxX rocyciayr B OJHOM OKHE MOYKHO IMOJY4YUTh 0 18 TOKyMEHTOB
4 opraHoB BJIaCTH, CBSI3aHHBIX C O()OpPMIICHEM HACTIE/ICTBA.

C Hos16pst 2015 r. neHTpbl «Mou TOKYMEHTBI) 3aIlyCTUIIN MUJIOTHBIA MPOEKT, KOTOPBIN
VIPOCTUT oO(opMiIeHHe JTOKYMEHTOB Mnpu cmeHe ¢amuiauud. To ectb Bce
HEO0OXOUMBIE TOKYMEHTHI MOXKHO Oy/€T 3aKa3aTh B OJHOM OKHE «OJHHMM IAaKETOM» 3a
onHo mocemieHue. [lepBpli M caMblil BaKHBIM JOKYMEHT, KOTOPBIM HEOOXOIUMO
MOJIyYUTh MIPH CMEHE paMUIINU — 3TO nmacnopt rpaxaannna PO. Ero MoxxHo odpopMuth
B JIFOOOM LIEHTPE TOCYCIYr MOCKBBI 0€3 MPUBSA3KU K MECTY PETUCTPALlMU B CTOJHIIE. A
3aT€M C TOTOBBIM MACHOPTOM MOXHO 3aKa3aTh «OJHHMM IAKETOM» BCE OCTAJIbHBIC
JOKYMEHTBI. B 3TOT makeT BxonAT: 3arpanmnacnopT cpokoM Ha 5 ner, CHWIC, nomuc
OMC, coumanpHas KapTa MOCKBMYA. A TakXe NpU HEOOXOIMMOCTH YHUBEPCAJIbHBIE
CHELMAIUCTBl LEHTPOB TOCYCIOyr O(OPMAT CBUAETEILCTBO O TIOCYAApCTBEHHOM
perucTpalnmy mnpaBa Ha HEABMXKUMOCTh, cyocuanto Ha orutary JKKY, nomoryt BHecTH
U3MCHEHMUS B YYETHBIC Jeja KUTeIed MOCKBBI, COCTOSIIMX HA JKWIMIIHOM YYerTe.
IlepBoHayasIbHO B IIPOEKTE ydyacTBOBAIN 10 EHTPOB rocycJyr — o OJHOMY B KaXJI0M
okpyre. C nexkadps ZIOKYMEHTHI NPH CMeHe (PAaMUJIMH MOKHO O0(popMHTBL BO BcCex
LEHTPaxX rocycJyr.

[ToBBICUTE JOCTYNHOCTh YCIYI'M M COKpPaTUTh BpeMs OKUIAHHUS IIOMOTaeT M
npeaBapuTebHas 3anuchb. Briepsoeie oHa Oblia BBeAeHa Ha ycinyru Pocpeectpa B 2013
roay. B npouioM rogy onsiT OblT TpaHCIMPOBaAH Ha BCio ceTh. B 2015 rony nosiBunace
BO3MOKHOCTb 3aIIcaThbCsl Ha IpueM 1o ycayram Ilencuonnoro gonaa. IlepsonavansHo
c uroHfA 3toro roga B 10 wmeHTpax (MO OJHOMY B KaXJAOM OKpPYre) OTKPbLIACh
npea3anuch Ha odopmiieHue OMOMETPHYECKOr0 3arpaHNAacHoOPTa. YUYaCTHHUKHU
MPOEKTa «AKTUBHBIN IpaskJaHUH» MOCTAaBUJIM 3TOW HOBHHKE 4,8 Oanna no 5-0amibHoi
mikane. Celtuac npenzanuch Ha oopmiienue 10-neTHero 3arpanmnacrnopra ASHCTBYET B
88 LeHTpax rocyciyr.

Kpome Toro, mnst ygoOctBa 3asButenedt ¢ mas 2015 roma B CTOJNMYHBIX IIEHTpax
rOCYCJIyI MOYKHO IMOJIYYUTh 3arpaHNIacnopT s Aereid 10 14 jer cpokoMm Ha 5 jer
BCETO 32 CYTKH.

VITPABJIEHUE OYEPE/ISIMU

[Tpu 3TOM Oosiee MONOKEHHBIX 15 MUHYT ceifyac 0xkuaaroT auinb 1 moceruresis u3 140
(2 K yHUBepCAIbHBIM COTPYAHMKAM IIEHTPOB — OOJIbIIIE MOJI0KEHHOTO BPEMEHHU KJIET
1 u3 500 yenoBek). CpegHee BpeMs 0KUIAHUSA MO CETU COCTABIISIET 3 MUHYTBI. JTO HE
TOJBKO Halll BHYTpEHHHI pekopa. CoriaacHO HEAABHO MPOBEAECHHOMY HCCIEHOBAHUIO
IIpaiic Borepxayc Kynepc, MockBa — JiuaupyeT B MUpe 110 3TOMY MOKA3aTeIo.



KOM®OPTHOCTD

Mpel Bcerna aymaeM HaJ T€M, Kak CAeENaTh NMpeObIBaHHME B LIEHTPaX MAKCHMAJIbHO
koMGopTHBIM. 32 4 rona paboThl Mbl 00ECIIEUMIM BO BCEX LIEHTpax eIUHbI HaOop
CONMYTCTBYIOIIMX YCIYI U APYKEJIOHBIX cepBUCOB. [locernrenu yke NPUBBIKIM K
TOMY, 4TO B KaX/IOM LIEHTPE €CTh BO3MOXXHOCTb CJEJaTh KOIHUIO JOKYMEHTa, (hoTo,
OIJIaTUTh MOIIJIMHY, pacledyaratb JAOKYMEHTbl C (QUICHIKH, M[ONUTh Kode Wuiu
nepekycuth. Jljig Hac Takol Habop CTal CTAHAAPTOM KOM(OPTHOCTH, B KOTOPOM, Kak
HaM Ka3aJIoCh, Mbl PaBHJIEMCS HA MHPOBBIX JinAepoB. Ho HETaBHO MbI BBISICHUIIM, YTO
JAJIEKO HE BO BCEX CTpaHaX B MPHUCYTCTBEHHBIX MECTaX IPEACTABIEH HACTOJIbKO
IIMPOKHUI CIEKTp JONOJHUTENbHBIX Ycayr. Tem He MeHee, MyTH pPa3BUTHS €IIE
OCTAJIMCh U B 3TOM HalpaBJICHHH.

B xaxnom nentpe ¢ mas 2015 r. mpuctynmin K paboTe KOHCYJbTAHTHI B 3ajie. JTO
ellle OJHA W3 PeaTU30BaHHBIX WJECH KpayJacOpCUHT-TIpoekTa «Moil opuc rocyciyr».
I'opon pa3BuBaeTcs, ¥ yCIyrd IIOCTEIIEHHO NEPEXOIAT B dIEKTpOoHHBIA BuI. Ceityac 16
yCIIyT, KOTOPbIE MOKHO TIOJIYYUTh B OKHE, Y’KE€ MOKHO O)OPMUTH CAMOCTOSITEIbHO, He
BbIX0As1 M3 Aoma. Ho He Bce ymeror 310 nenatb. [1o3ToMy B 00S3aHHOCTH TaKoro
KOHCYJIbTaHTa BXOJIUT MOMOIIb MOCETHTEJISIM B CAMOCTOSATEIBHOM IIOIYYEHUHU YCIIYTD
yepe3 MutepHer. Takke KOHCYNbTaHT CIEAMT 3a OOHOBJIEHMEM HH(pOpMALUMM Ha
CTOMKAaxX M CTEHAAX, IOMOTraeT IOCETUTENSIM IIPEIBAPUTEIBLHO 3alIUCAThCS HA IIPUEM K
CHelHaTuCTaM, MPaBWIbHO O(QOPMUTH 3asBIICHUE, OTCIEKHBACT BpEMs OXXUIAHUS B
ouepear, M €CIM OHO IMPEBBIIAECT MOJOKEHHbIE 15 MHUHYT, HE3aMEUIMTEIbHO
uH(GOPMUPYET PYKOBOACTBO JAJIi CBOEBPEMEHHOTO TIPUHATHUS MED.

C 7 nexaOpsi moceTurenel, KOTOpble 0XKHMIAIOT MpuemMa Oojee 15 MHHYT, B KauecTBE
MPUATHOTO U3BUHEHUS 0€eCIJIATHO YromamwT Kode.

JINAJIOT

Cerogus 96% mnoceruresieii 10BOJbHBI PabOTON HAIIMX ILIEHTPOB. Y3HATh MHEHHE
3asBUTENIE OYEHb MPOCTO — OUEHKH, BBICTABIICHHBIE IMOCETUTEISIMU C IOMOUIBIO
CIIEHHAIIbHBIX IYJIbTOB B OKHAX MPHUEMA, TPAHCIUPYIOTCS HA SKPAH B OHJIAH PEKUME.
3a 4 rona paboOThI MBI YETKO MOHSJIU, YTO 0OPATHAS CBA3b € KUTEJIAMH — (PYHIAMEHT
pa3BUTHUS 000N CEPBUCHON CTPYKTyphl. I'J1aBHOE — cablaTh kiaveHTta. M ams toro,
YTOOBI YCIBIIATh HAIIMX MMOCETUTENEH, MOHITh UX MOTPEOHOCTH, MPOOJIEMbl, HAWTU
HOBBIE UJIEH — MBI IEPETIPOOOBANIN HE OJUH CTIOCO0 0OpPaTHOM CBSI3H.

Bce naumnamoch ¢ HEOONBIIMX pPa30BBIX AHKET B IIEHTpaxX. Tak, HampuMmep, MbI
CIpaIuBaJIA, CTOUT JIU BOCKPECEHBE Aenarh padbounm gHeM. [lo mToram — m3MeHUIN
rpaduk paboThI.

UYToOBI MOHSTH, KAKUMH KUTEIIA MPECTABISAIOT ce0€ COTPYIHUKOB IIEHTPOB B HJEANIC —
MBI POBOJIUIIN (POKYC-TPyNNbI U ONPOCchL. Toraa uccieaoBaHus MOKa3aid, YTO JIIOAU
0CO3HAIOT MepPeMeHbI, YIYUIleHHs, KOTOPbI€ MPUIILITA BMECTE C MOSBJICHUEM LIEHTPOB
rOCYCIIyT, HO 10 NPUBbIYKE 00ATCH Ty/1a UITH.

IIpu OTKPBLITHH HOBBIX LIEHTPOB — CTABWJIM BOJM3U TOUEK UX PA3MEICHUS U Y METPO
BOJIOHTEPOB, KOTOPBIE 3aJ]aBAJIM BOIIPOCHI U PACCKA3BIBAIA O TOM, UTO BCKOPE B paliOHE
MOSIBUTCS] UEHTP TOCYCIYT.

Jlist mpoBepKM KauecTBa pabOThl LIEHTPOB — MPHUBJIEKAIUM TAWHBIX MOCeTUTeNeil, a
3aTEM CO3JaJM CBOK KOMAHAY TAKHUX COTPYAHUKOB, KOTOPBIE BBIE3KAIOT B JIPYTHE
paroHBI TOPOJIA, BBISBIISIOT MPOOJIEMBI B padOTE KOJUIET U CTAPAIOTCS HE JIOMYCKaTh UX



y cebs. HITtatr B 6000 yenoBek MO3BOJISIET ATO JieflaTh, HE OECMOKOSCh O TOM, YTO
COTPYJHHUKA MOTYT y3HaTh.

CambIM MacITaOHBIM MPOEKTOM, KOTOPBIM MO3BOJIMII MAaKCUMAJIbHO IIUPOKO OMHUCATh
Kpyr mpoOjieM U uAeil MO HUX PEIICHUIO, ONPEACNIUTh BEKTOPHI PA3BUTUS ILIEHTPOB,
HECOMHEHHO, ObLI KPayACOPCHHI, MPOLICAIMN NpouuibiM JietoM. Jlyumime
NPEIJIOKEHNS] AKTUBHBIX MOCKBUYEH YK€ peanu3oBaHbl. biarogaps ydyacTHHKam
IIPOEKTa NOSBUICA MOCKOBCKMH CTAaHAAPT TIOCYCJIYI, BCE LEHTPbl OCHAIICHBI
oecrmataeiM - Wi-Fi, BesomapkoBkamMu y BX0Ja, HOBBIMH KONHUPOBAJIbHBIMU
anmnapatamMu (TIO3BOJISIIOIIMMU B TOM YHCIE pacrnedyaTeiBaTh Qaibl ¢  (uiemkn).
bnaromapst npoekTy y Hac moOsSIBUJICA CBOM CaAMT, Y MOCKBAYEH - BO3MOXKHOCTD I0JIy4aTh
yBeIOMJIEHUSI 0 TOTOBHOCTH JOKYMEHTOB, BHIOMpPATh MPaBUJIbHBIA JI€Hb U Yac HJs
MOCEIICHUsS LEHTPOB HA OCHOBE TIpaMKOB CpeaHel 3arpy3KH, 3apaHee
3alUCHIBATBLCHA HA MPUEM I10 yCIIyraM.

[locnenuuii rog ocoboe BHUMaHUE Mbl yJeawiu padbore ¢ or3biBamu B UHTepHeTe.
D10 0c000€ NPOCTPAHCTBO, I/I€ HEraTHB PACXOAMTCS MIHOBEHHO, U pEIyTalus,
co3faBaeMas rogamu, MOXKET PYXHYTh MPOCTO MOTOMY, YTO y HeJOBEKa ObLIO IIOXOE
HACTPOEHHE U BOMPOC MO paboTe LEHTPOB, OTBET Ha KOTOpPbIA OH He Hamen. B
OPOLLIOM TOAY Mbl Hayaldud OTBEYaTb HA BCE OT3bIBBI, KOTOPBIE HAXOIWIIH,
WHULIMATUBHO BBIXOJWTH HA JUAJIOT, CO3/1aJIM CBOM CTPAHUYKHU B COLICETAX. B ntore Ham
yZaJI0Ch 3a roJl COKPATHTH YHCIIO OTPULIATEIbHBIX 00palleHuii 6osee yem B 4 pa3a
U TepeBecTH OOLIEHHEe C TOopokaHaMU B KOHCTPYKTHMB. Jlons oOpaiieHuit 1o
KOHKPETHBIM BOIIPOCAaM BBIPOCIIA B S pas.

MBI 4acTo HPOBOAMM ONPOCHl C IIOMOIIBIO MNPOEKTa «AKTHBHBIM TI'paXaaHUHY.
[Tocneanuii mpumep — mepee3 HEKOTOPHIX LIEHTPOB MO MPOCHOE KUTENEH U OTKPbITHE
HOBBIX.

YUYEBHbBIN LIEHTP

B despane 2015 r. y cronmuunbix «MouX TOKYMEHTOBY» OTKPBLICS YUeOHbIH IEHTP.

Ha ceroassiminuii 1eHb, mepel HUM MOCTABJIEHO NATHh OCHOBHBIX 3aJa4: 00Y4YUTh
HOBUYKOB, TIOBBICUTh KBaJU(UKAIMIO YK€ paboTaroIIMX COTPYAHUKOB; (OPMUPOBATH
yIPABICHYECKYIO KOMaH/y LIEHTPOB, OLIECHUTh U OTOOPATH JIYUILIUX B KaJPOBBIN pe3epB;
OMOYb COTPYAHUKAMH CTaTh MAKCUMAJIbHO KIMEHTOOPUEHTUTPOBAHHBIMHU.

C MoMeHTa MOsIBJIEHUSI LEHTPOB rocycayr B MockBe mpouwnio 4 roga. 3a 310
BpeMsl CeTh PacCIIMpPHJIACH, a IOKa3aTeJW ee Pa3sBUTHA BbIILIM HAa MHPOBOi
YPOBeHb, NOPOH Jaxe nmpeBocxoas ero. IlpyunHa TOMY — rOTOBHOCTH yCJbIIIATD,
Yero xo4er moceruresib. MMEeHHO TaK MOCTYNAKT MOCKOBCKHE LEHTPHI OCYCJIyr.
CabllaT u 1eJ1a10T TO, 0 YeM MPOCHAT KUTEJIH. A HHOTAA U YYTOUYKY Oojblie.



